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PNC and North Carolina Theatre put YOU in the Director’s Chair. 

 

 

PNC pulls back the curtain of the 2014/15 NC Theatre season to share a 

series of behind the scenes experiences with audience members of all 

ages.    

The PNC Director’s Chair is a window into the creative process, helping 

to broaden the way audiences engage with musicals and their regional 

theatre company NC Theatre, giving patrons a deeper appreciation for 

the art form beyond simply their own experience in the moment, and 

ultimately enhancing their theatre-going experience. 

PNC and NC Theatre are proud to work together to give patrons a brand 

new perspective—in the Director’s Chair. 



 
 

 

 

Synopsis: Next to Normal is the story of a mother’s struggle with a 

mental illness, and the impact it has on her family. Diana Goodman’s 

family realizes something may be wrong when she covers the floor with 

sandwiches in a frenzy to get ahead on lunches. Her husband Dan drives 

her back to the doctor to adjust her medication, reaching a stable point 

when Diana cannot feel anything. Her treatment takes a turn when her 

son convinces her to flush away her medication, and Diana’s episodes 

and delusions worsen. Throughout the show, Diana and her family face 

the many side effects and challenges of treating bipolar disorder. Her 

daughter struggles to form new relationships and navigate high school 

while her husband tries to be a supportive figure through his own 

struggles. This rock musical provides a heartfelt glimpse into the 

everyday struggles of living with mental illness. 

 

Creation: What began as a ten-minute sketch eventually evolved into 

the full length, Tony Award and Pulitzer Prize winning musical known as 

Next to Normal. Creators Brian Yorkey (book and lyrics) and Tom Kitt 

(music) revised and reworked the musical many times before it was 

finally produced Off-Broadway in 2008 under the direction of Michael 

Greif. With mixed reviews, Yorkey and Kitt reworked the show yet again 

into a regional production that went up in Virginia during late 2008. The 

Broadway production opened in April 2009, still directed by Greif, and 

ran until 2011. 

 



 
 

Character Summary 

 
Diana Goodman is a suburban mother who has suffered from bipolar 

disorder with psychotic tendencies for the past 16 years. She attempts 

to live a normal lifestyle amid treatment, but her depressive and manic 

periods coupled with delusions make this increasingly difficult. She is 

closest to her son, while her relationships with her husband and 

daughter are somewhat distant. Tragic events of the past hang over 

Diana, and she has a difficult time moving past the pain these have 

caused. 

Dan Goodman is Diana’s husband. He strives to be a protective and 

supportive figure, and struggles to balance this with his own happiness. 

Dan stays with Diana, but remains a stressed figure who is not very 

close to his children. 

Natalie Goodman is Diana and Dan’s overachieving teenage daughter. 

She finds solace in music, and is eager to leave home. Natalie does not 

feel close to her family, and her relationship with Henry allows her to 

express herself more freely.  

Gabe Goodman is Diana and Dan’s son. He is a more abrasive character, 

except in his interactions with his mother, with whom he is very close. 

He is afraid of losing her, and fights to keep her in his life. Gabe’s role is 

more fully revealed as the show progresses. 

Henry is a boy interested romantically in Natalie, and he continually 

pursues a relationship with her. He is more of a free spirit, and provides 

Natalie with an outlet to express her frustration with her turbulent 

family times. 

Dr. Madden and Dr. Fine are two of Diana’s doctors. They are played by 

the same actor, and Dr. Madden works on Diana’s treatment through 

most of the show. He is an attractive man who is compared to a rock 

star.   

 

 

 

 

 



 
 

 

People to Know 
 

Lauren Kennedy will be playing the role of “Diana 

Goodman.” Lauren is a native to the Raleigh area 

who started her career with NC Theatre. Her 

Broadway credits include Les Miserables (Fantine), 

Spamalot (Lady of the Lake), Sunset Boulevard 

(Mary), and Side Show (Daisy Hilton). She has also 

starred in regional productions of Breakfast at 

Tiffany’s, Evita, White Christmas, and The Last Five 

Years. Lauren is thrilled to return to her NC Theatre roots and share 

“Diana’s” story. With family and friends affected by mental illness, she 

has personally seen how various mental disorders can have a 

detrimental effect on people’s lives and is excited to work on this 

production. 
 

Charlie Pollock will be playing the role of “Dan 

Goodman.” Broadway: Violet, Love’s Labour’s Lost, 

Urinetown, the Musical!, 9 to 5 the Musical. Off-

Broadway: Tick, Tick, Boom!, I love You, You’re 

Perfect… National Tours: Urinetown, The Music of 

Andrew Lloyd Webber. Regional: Elmer Gantry, 

Jesus Christ Superstar, The Full Monty, Nerds!, 

Carnival, Tommy. Film: P.S. I Love You, Walking Charley. T.V.: The Good 

Wife, As the World Turns, Law and Order, The Guiding Light. Education: 

U.T. Austin 
 

Mike Schwitter will be playing the role of “Gabe 

Goodman.” His recent credits include Broadway: 

Pippin (Lewis, u/s Pippin), National Tour: The Book of 

Mormon (Swing, u/s Elder Price). Regional: Next to 

Normal (Premier; Gabe), Jesus Christ Superstar, Love 

Changes Everything, Chamberlain. He is a graduate of 

CCM with a BFA musical theatre. 

 



 
 

Ben Fankhauser will be playing the role of “Henry.” 

Ben created the role of “Davey” in the Original 

Broadway Cast of Disney's Newsies and recently 

starred as “Gene” in the off-Broadway revival of 

Sondheim’s Saturday Night. He is a frequent guest 

singer at 54 Below, Birdland, and other cabaret 

venues in New York. North Carolina audiences 

remember Ben when he came to Durham with the 

first National Tour of Spring Awakening. Ben can be heard on the OBC 

album of Newsies, as well as on numerous albums of new works and 

popular songwriters, all available on iTunes. BFA: Ithaca College. 

English Bernhardt will be playing the role of “Natalie 

Goodman.” English is a Ravenscroft and NC Theatre 

Conservatory alum who received rave reviews for her 

depiction of “Eponine” in NC Theatre’s 2014 

production of Les Misérables. This marks her 10th 

show with NC Theatre. Additional credits include The 

Little Mermaid, Evita, Hairspray, The Sound of Music 

and the title role in NC Theatre’s 2010 production of Annie. She was 

most recently seen in the workshop/lab for Pasek & Paul’s new musical, 

Dear Evan Hansen, directed by Michael Greif. 

Charlie Brady will be playing the role of “Dr. 

Madden/Dr. Fine.”  BROADWAY: Lincoln Center 

Theater’s South Pacific OFF-BROADWAY: The Burnt 

Part Boys (Playwrights Horizons/Vineyard Theater) 

NATIONAL TOURS: South Pacific, Les Miserables, 

Mamma Mia!, Miss Saigon REGIONAL THEATER: The 

Master Butchers’ Singing Club (Guthrie), Other Desert 

Cities (Theatre Raleigh), Xanadu (Signature Theater), 

The Burnt Part Boys (Barrington Stage Co), Evita, Les Miserables, Zelda 

(Flat Rock Playhouse), Les Miserables (North Carolina Theater), St Ex 

(Weston Playhouse). TV: Forever, Law and Order, Guiding Light.  



 
 

UPCOMING: A Few Good Men (Theatre Raleigh), Evita (Serenbe 

Playhouse). BFA in Drama – Carnegie-Mellon University. 

Casey Hushion is the Artistic Director of NC Theatre, and has directed 
20 shows in this role. Her recent projects include directing NERDS at the 
Philadelphia Theatre Company. She was Associate Director of the 
Broadway show ELF and the Assistant Director of In The Heights, both 
on Broadway and the National Tour. She also Assistant Directed the 
Broadway production of The Drowsy Chaperone. Casey directed a new 
musical, Fat Camp, which opened on Broadway for limited run in April 
2012. She is a graduate of New York University. 
 

Community Partners  
 

May is Mental Health Awareness Month and NCT is proud to partner 
with The Foundation of Hope for Research & Treatment of Mental 
Illness, NAMI Wake County, NAMI North Carolina, and Triangle Family 
Services to amplify a meaningful community conversation about mental 
health during the run of Next to Normal.  
 

The Foundation of Hope for Research & 

Treatment of Mental Illness is an organization 

based in Raleigh that promotes research and 

awareness of mental illness. The organization 

advocates for advances in treatment and 

discovery of potential causes and cures for mental illness, as well as an 

increased community awareness of mental health. Visit 

www.walkforhope.com for more information on how to get involved! 
 

The Wake County and North Carolina 

Chapters of The National Alliance on 

Mental Illness work to provide support, 

education, advocacy for persons with mental illness and their families 

and friends. Each year they hold NAMIWalks, an annual event to raise 

awareness and support for North Carolinians living with Mental Illness. 

This year’s walk is on Saturday, May 2 at Dorothea Dix Campus in 

Raleigh. To learn more about NAMI visit http://www.nami-wake.org/ or 

http://naminc.org/.  

http://www.walkforhope.com/
http://www.nami-wake.org/
http://naminc.org/


 
 

 

Triangle Family Services has been 

an integral part of the Triangle 

community for 78 years and 

provides effective and innovative services to more than 13,000 families 

each year with a 90% success rate. Each of TFS' three service focus areas 

provide direct services to families, and in most instances, directly impact 

children from economically disadvantaged and/or abused homes. Visit 

http://www.tfsnc.org/ for more information.  

 

At Risk – A play for teens, by teens. 
 

A troupe of students from the North Carolina Theatre Conservatory will 
be performing an original play to share the reality of living with mental 
illness, on these dates and locations: 
Sat April 18th at 
7:30pm  
At The Conservatory  
3043 Barrow Dr. 
Raleigh, NC 27616 
 

Sat May 2nd at 4:30pm 
Post-show Next To 
Normal 
A.J. Fletcher Opera 
Theater  
  

Thurs Apr 30 at 

6:30pm 

NC Links Program 

(private audience)

About the Play: At Risk- Two narratives interwoven telling a story of 

youths at risk. Susanne comes from a family with long and deep 

struggles with mental illness and is showing early signs of depression. 

Kyle’s personal struggle triggers intense depression and self-loathing, 

made worse by bullying and social exclusion.  Kyle and Susanne are both 

adults now. They’re both writers. They’re both teachers. They both 

survived and they both have a story. 

  

At Risk is a verbatim theatre play on the topic of teen depression. 

Through it, we piece together the story of two teens who struggle but 

came out of the other side. Their stories will be informed by interviews 

from a selection of experts in the field of teen mental health. A 

psychologist, a professor, a school counselor, and a director of a local 

crisis center hotline are a few of the voices we’ll hear from. 
 

 

http://www.tfsnc.org/
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Mental Illness- Common Disorders 
 

Mental Illness: a condition that affects one’s thoughts, feelings, mood, 

ability to relate to others, and daily functioning in a disruptive way. 

Mental illness can affect anyone, regardless of race or age, and can be 

treated on an individual basis to make the condition more manageable. 

 

Anxiety Disorders: cause excessive feelings of fear, distress, or 

uneasiness; they are the most common mental illness in the United 

States. 

 Panic Disorder: marked by “panic attacks,” or sudden and 

intense feelings of terror.  

 Obsessive Compulsive Disorder (OCD): repetitive and irrational 

thoughts (obsessions) that result in anxiety relieving behaviors 

(compulsions). 

 Post-Traumatic Stress Disorder (PTSD): distressed feelings that 

follow a traumatic experience that can cause nightmares, 

flashbacks, and/or an easily startled emotional state. 

 

Autism Spectrum Disorder: complex developmental disorders that most 

often are marked by impaired communication and social interaction. 

 

Attention-Deficit/Hyperactivity Disorder (ADHD/ADD): behavior 

marked by inattention, impulsivity, and hyperactivity, often diagnosed 

in childhood but not limited to children. 

 

Bipolar Disorder: causes extreme swings in mood and emotional state 

that range from mania to depression, with a period lasting from a day to 

months. 

 

Schizophrenia: interferes with one’s ability to think clearly and manage 

emotion, involving a loss of contact with reality due to delusions or 

hallucinations. 

 



 
 

Depression: affects one’s thoughts, feelings, and behavior and may 

cause extreme sadness, poor concentration, insomnia, fatigue, appetite 

loss, excessive guilt, or thoughts of suicide. 

 

Eating Disorders: related to a distorted body image, eating disorders 
involve engaging in eating habits that are irregular or insufficient for 
proper nutrition. 

 Anorexia Nervosa: accompanied by an intense fear of gaining 
weight and a distorted image of one’s body that causes one to 
avoid eating. 

 Bulimia Nervosa: detrimental behavior to control one’s body 
image involving patterns of binging (eating large amounts) and 
purging (getting rid of food consumed) to control one’s weight. 

 

Who does mental illness affect? 

 One in four families are affected by mental illness. 

 Anxiety disorders alone affect 20% of the population at any 

given time. 

 One in twenty people will experience symptoms of an eating 

disorder in their lifetime. 

 25 million Americans are expected to experience a period of 

depression this year, but only half will receive treatment. 

 ADHD affects a reported 9% of children ages 3-17. 

 It is thought that more than half of suicide victims were 

suffering from depression, and suicide is the 10th leading cause 

of death in the United States. 

 Schizophrenia affects 2.4 million Americans over the age of 18. 

 

Glossary of Medical Terms Used:  

Psychopharmacologist- a doctor who specializes in the effects of drugs 

on the mind and behavior. 

Zoloft- (drug) Sertraline, serotonin-inhibiting antidepressant. 

Paxil- (drug) Paroxetine, selective serotonin reuptake inhibitor often 

prescribed for major depression. 



 
 

Xanax- (drug) Alprazolam, a benzodiazepine medication used to treat 

anxiety and panic disorders. 

Buspar- (drug) Buspirone, anxiolytic psychoactive drug used to treat 

anxiety. 

Depakote- (drug) anticonvulsant and mood-stabilizing drug. 

Klonopin- (drug) a benzodiazepine medication used to control seizures 

in epilepsy and panic attacks. 

Ambien- (drug) a sedative used to treat insomnia by a slowing the brain 

to promote sleep. 

Prozac- (drug) Fluoxetine, increases serotonin, can be used to treat 

depression, obsessive compulsive disorder, and panic attacks. 

Ativan- (drug) used to treat anxiety and seizures, and can cause 

drowsiness before medical procedures. 

Valium- (drug) Diazepam, a muscle-relaxing drug used to treat anxiety. 

Adderall- (drug) a stimulant that contains a combination of mixed 

amphetamine salts, improves attention span and decreases impulsivity. 

Hypnosis- a state of consciousness where one is intended to lose the 

power of voluntary action and be highly responsive to suggestion. 

Sociopath- a person with a personality disorder manifesting itself in 

extreme antisocial attitudes and behavior and a lack of conscience. 

Psychotherapy- the treatment of mental disorder by psychological 

means, often through verbal communication. 

Robo-tripping- the recreational use of Dextromethorphan through 

consumption of cough syrup. 

 

Bipolar Disorder 
 

What is Bipolar Disorder? 

Bipolar disorder is a brain disorder associated with extreme shifts in 

mood and emotion, ranging from overexcited manic episodes and 

depressive episodes of intense sadness or hopelessness. A manic 

episode can cause mood changes such as excessive irritability or 

happiness and behaviors including restlessness, distraction, or quick 

speech and movement. A depressive episode can result in extreme 

sadness and disinterest in previously enjoyed activities, as well as 



 
 

tiredness, suicidal thoughts, or difficulty remembering or making 

decisions. More severe episodes may be accompanied by hallucinations 

or delusions.  

 

Diagnosis 

Bipolar I disorder: an individual has experienced one or more manic or 

mixed episode. 

 

Bipolar II disorder: an individual has experienced one or more major 

depressive episode and at least one hypomanic episode (not a full 

manic episode, but one exhibiting signs of mania). 

 

Cyclothymic disorder: an individual has had several hypomanic episodes 

and periods of depression, but never has experienced a major 

depressive, manic, or mixed period. 

 

Bipolar disorder not otherwise specified (NOS): an individual does not fit 

into one of the other categories but still exhibits the signs and 

symptoms of bipolar disorder. 

 

Changes in Diagnosis 

With advances in mental health, a diagnosis can change over time. 

Bipolar disorder used to be referred to as manic depressive disorder or 

bipolar depressive disorder. 

 

Treatment of Bipolar Disorder 

While bipolar disorder cannot be cured, there are several treatment 

strategies to better control the symptoms: 

 Medication is generally the first approach, and an individual 

may have to try several before finding a combination that works 

well for them. These medications have different possible side 

effects, ranging from drowsiness to muscle pain.  

 Psychotherapy provides knowledge, guidance, and support to 

individuals with bipolar disorder and/or their families.  



 
 

 Electroconvulsive Therapy (ECT) may be used if neither 

medication nor psychotherapy work, and is generally used only 

in more extreme cases. It involves administering a brief 

electrical shock to a patient while under anesthesia. 

Disorientation and memory loss are potential side effects. 

 

 

 

Resources  

 
Below is a list of resources available to you in the event that you or 

someone you know is struggling with a mental illness.  

 

NAMI Helpline: 1-800-950-NAMI (6264) 

 

Alliance Behavioral Healthcare Crisis Line for children and teens 

experiencing a mental health or substance abuse crisis: (800) 510 - 9132 

 

National Suicide Prevention Lifeline: 1-800-273-TALK (8255) 

 

The Substance Abuse and Mental Health Services Administration 

(SAMHSA) Helpline: 1-800-662-HELP (4357) 

 

If you or someone else is in immediate danger, call 911.  Notify the 

operator that it is a psychiatric emergency and ask for an officer trained 

to help people with a mental health condition. 

 

 

 

 

 

 

 

 



 
 

Study Questions 

 
1. How do each of the Goodman family members struggle 

differently with Diana’s illness, and what strategies do they use 

to deal with their struggles? Does this change over time? 

2. The Goodman family strives to be a “normal” family despite 

what they are going through; what does this mean? Do you 

think their idea of “normal” is representative of the population? 

3. There are many different ways to cope with loss. Describe how 

each character copes with the loss they’ve experienced; do you 

think one of their methods is necessarily better than another? 

4. Mental illness has a history of association with shame and 

stigma. Do you think the perception of mental illness has 

changed? How would you characterize the image of mental 

health in our current society? 

5. Both Henry and Natalie participate in drug use. How are their 

experiences and opinions different regarding drugs? Does this 

change based on the type of drug? 

  

For more information about mental health, visit: 

National Institute of Mental Health www.nimh.nih.gov 

National Alliance on Mental Illness www.nami.org 

MentalHealth.gov www.mentalhealth.gov 

 

 

 

http://www.nimh.nih.gov/
http://www.nami.org/
http://www.mentalhealth.gov/


 
 

 

 

North Carolina Theatre Conservatory 

Broadway veterans teaching future Broadway stars. 

Classes offered for all ages. 

Visit www.nctheatreconservatory.com for more information. 

     

 


