
 
 

Your Health and Safety is Our #1 Priority! 

At North Carolina Theatre, the health and safety of our artists, staff, and patrons remains our top 
priority. Throughout our 2021-22 Season, we will keep our health and safety guidelines updated 

according to current infection rates, and recommendations and requirements from the CDC, Actors’ 
Equity Association, and North Carolina and Wake County governments. Plans will be kept up-to-date 

below and distributed in the pre-show email to all ticket purchasers before each event. 

 

  

We’re Keeping Things Fresh  
(and Filtered) 

We’re Keeping Things Clean 

All air filters at The Duke Energy Center for the 
Performing Arts have been updated to MERV 13 or higher 
(standard for many medical facilities); the venue’s HVAC 

system meets CDC recommendations for filtration of 
Covid-19. Learn about the center’s protocols here. 

 

The Duke Energy Center for the Performing Arts has 
implemented rigorous health and safety procedures and 

intensive cleaning protocols throughout the building. 
Learn about the center’s protocols here. 

 
 

  

We’re Keeping You Safe DECPA is a GBAC Star Facility! 

The Duke Energy Center for the Performing Arts has 
installed metal detectors and implemented contactless 

procedures for bag checks and other safety measures. All 
audience members will be required to be screened before 

entering the theatre. Learn more about the center’s 
protocols here. 

 

The Duke Energy Center is part of the first multi-venue 
complex in North Carolina to receive GBAC STARTM 

accreditation, from the Global Biorisk Advisory Council, 
the cleaning industry’s only outbreak prevention, 

response, and recovery accreditation. Learn about the 
center’s protocols here. 

 

  

Feeling Sick? You Have Options Masks are Encouraged  

Guests who are unable to attend due to illness can 
receive their choice of a refund, credit, access to the 

digital production, or ticket exchange to a future date. 
Contactless temperature checks will be required when 

you enter the building, and guests with a temperature at 
or above 100.4°F will not be admitted. 

Based on personal preference, face covers are 
encouraged at this time, but not required. 
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Travel Light 
 

Vaccinations are Encouraged 
 

In an effort to make each performance safe and secure, 
all audience members will be required to undergo a 

security screening that includes a metal detector and bag 
screening when they enter the Duke Energy Center for 

the Performing Arts. Bags larger than 12” x 12” x 10” are 
no longer allowed in the building, so please pack light! 
Read the about the center’s security protocols here. 

All audience-facing NCT staff members have been 

vaccinated for Covid-19. Given the declining numbers of 
cases and the declining percentage of people who test 

positive in our region, we will no longer require 
verification of vaccination status or a negative test 
result as a condition of attending a show at North 

Carolina Theatre. 
 

 
 

 
Keep it Contactless 

 

To minimize unnecessary contact, NCT will default to  
e-tickets, which can be accessed on your mobile phone. Instructions will be emailed to all purchasers. Subscribers may 
request printed tickets, and any audience member who has difficulty accessing e-tickets may request a paper ticket at 
the box office on the day of the performance. Also, for the first time ever, NCT will offer a digital playbill for audiences 

who choose not to pick up a printed playbill. 

 
 

North Carolina Theatre re-opening plans follow state mandates, venue guidelines,  
and the requirements of Actors’ Equity Association. 
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